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Student Complaint Process

Staff who are considering making a complaint should refer to the staff flowchart. If you are both staff and a student, please select the process support that is appropriate to your complaint.
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Online and anony mous reporting option

You can also report unethical conduct, including harassment or bullying, through the externally managed
whistleblower hotline. A report will be sent to the University and you will be informed of options for further action.
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https://www.auckland.ac.nz/en/on-campus/student-support/whistleblower-hotline.html
https://www.auckland.ac.nz/en/students/information-new-students/bullying-disputes-complaints/university-proctor.html
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/student-health-counselling.html
https://www.auckland.ac.nz/en/students/information-new-students/ausa-advice-hub.html
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/safety-on-campus.html?_ga=2.160872445.1578412388.1532246565-122620856.1469999129
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support.html
https://www.auckland.ac.nz/en/about-us/about-the-university/equity-at-the-university/harassment.html
https://www.auckland.ac.nz/en/about/the-university/how-university-works/policy-and-administration/human-resources1/employer-and-employee-responsibilities/prevention-of-bullying--harassment-and-discrimination-policy-and.html
https://www.auckland.ac.nz/en/about/the-university/how-university-works/policy-and-administration/human-resources1/employer-and-employee-responsibilities/prevention-of-bullying--harassment-and-discrimination-guidelines.html
https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/bullying-disputes-complaints.html
https://uoa-advocate.symplicity.com/care_report/index.php/pid881295?
https://www.auckland.ac.nz/en/students/student-support/te-papa-manaaki-campus-care.html
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